The Responsibilities of Representation
A Voluntary Code of Conduct for NGOs in Consultative Status with ECOSOC

i) This voluntary code is not intended to replace but rather to support the rules and requirements accepted by NGOs which are accredited for consultative relationship with ECOSOC. 

ii) This voluntary code is not intended to replace but rather to reinforce the rules and procedures adopted by CONGO.

iii) This voluntary code may be offered as a contribution to the work of the eminent persons on the High-level Panel on United Nations – Civil Society Relations. 

The following description of responsibilities is intended to describe and to guide the motivation and conduct of representatives of NGOs in their relationships with the UN, with other NGOs, and with ever widening civil society constituencies. Full respect is accorded to the variety of self-understanding in both organizations and individuals but a common allegiance is assumed to the charter, treaties and conventions of the UN as they apply at international, national and local levels.

Responsibilities, both organizational and individual, can be proposed and accepted on the basis of certain common principles related to the definition and vocation of an NGO, to procedures of transparency and inclusiveness, and to styles of behaviour which are grounded in respect for differences, openness for dialogue, and commitment to values of truthfulness, participation and justice.

Principles for Representation by NGOs
1.  Independence from Governmental Control

2.  Answerability of Individual Representatives to their Organizations

3.  Credibility of Organizations and their Representatives

4.  Co-operative Relationships with other NGOs 

Responsibilities for Organizations and their Representatives
1.  The Responsibility to be Independent

a) By the very definition of being a non-governmental organization, an NGO cannot accept total control of policy, funding or staffing by any government however well-disposed such a government may be to supporting the principles and concerns of the NGO. 

b) The claim to be independent does not imply automatic or constant opposition to governmental policies nor defiance of just laws or reasonable regulations, but there must be room for critical and dissenting voices.

c) The conditions for acceptance of funding or staffing from any government should not contradict or undermine the vocation and purposes of the NGO.

d) Nor should any organizations claim the status of NGO if any government is denying them true independence, including freedom of expression for their policies and practices. 

2.  The Responsibility to be Representative 

a) The nomination of an individual or individuals to represent an organization in consultative relationships with ECOSOC implies the choice of a person who will reflect the policies of the organization. 

b) While an individual cannot suppress all personal priorities or styles of expression, these should have the approval of the organization. 

c) If possible there should be reflection in the chosen representatives of organizations’ inclusive nature (e.g. related to nationality, race, gender, age, etc.). 

d) It should be clear whether someone is representing an organization with a diverse membership across many nationalities and levels of society or whether an international or widely ramifying concern is being addressed from the perspective of a particular, national or restricted perspective. 

e) Representation of particular national, professional, cultural or gender perspectives can be entirely justifiable but should not claim on the basis of a “global” or “international” title to be representing constituencies that have not been included or consulted.

3.  The Responsibility to be Truthful

a) While editorial policies and documents or speeches advocating a particular concern may sometimes level complaints or accusations against governments, agencies, associations or other groups and individuals in society there should never be tendentiousness or stereotyping. 

b) There should be scrupulous attention to accuracy; sources should be revealed unless legitimate confidentiality would be betrayed or unless groups or individuals would be put at risk. 

c) Generalizations and blanket condemnations (or exonerations) should be avoided as well as sweeping moral judgements which neglect the complexity of issues related to peace and justice; for example, account should be taken of dimensions of community and individual responsibility, and of contexts of global and local relevance. 

d) In particular, an individual representative of an NGO must be scrupulously truthful and fair as a spokesperson, apologist or antagonist for or against any party and should not allow self-interests to violate the interests and security of others.

4.  The Responsibility to be Co-operative and Self-critical

a) Given the increasingly large number of both international and national NGOs, it is a question of responsible management of time in meetings, of the bulk of written materials, and of space in both computer and human memories that NGOs should measure their oral and written contributions for relevance, timeliness and originality. 

b) In an international community the issue of translation and interpretation is important and every effort should be made to help those who are linguistically isolated. 

c) Where appropriate, NGOs can make common cause with other NGOs in joint programmes and joint statements; there should be no immodest and self-serving competition or in-fighting between NGOs. 

d) Support should be given to co-ordinating structures such as CONGO, but responsibility for improper conduct by individual NGOs should not be immediately imputed to the co-ordinating body or to NGOs at large; co-operation may, however, include collective self-criticism or mutual correction.

e) Organizations and their representatives should study and observe all rules and regulations related to their UN accreditation and to their participation in UN meetings, as well as to their membership and participation in CONGO activities. 

